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COVID-19

• Respiratory virus

• Contact and Droplet spread

• Highly infectious Ro 2-2,5 
(likely higher), below 1 = (likely higher), below 1 = 
end pandemic



Rationale for screening & triage





Screening processes

• Screening process
IPC principles – pens, papers, chairs, distancing, masks, hand hygiene• IPC principles – pens, papers, chairs, distancing, masks, hand hygiene

• Streaming to single secure point of entry
• Meet and greet, Pre-screening checklist
• Risk assessment – patient information
• Correct demographic data – tel, email
• Testing• Testing

• Results tracking, notification, and callout





The TBH experience

• Location 
• Signage and directions
• Triage of ill 

 Powers of observation
 looks ‘unwell’, RR

 ‘Happy hypoxics’
 SaO2/HR – minimal 

touching



Criteria for mild disease  - may be sent home to self isolate
• Respiratory rate < 25 breaths per minute
• Normal mental status
• Normal mobility status
• Peripheral O2 saturation SaO2 ≥ 95 % while breathing ambient 

air (optional)air (optional)
• Temperature 36-39OC (optional)
• Pulse rate < 120 beats per minute (optional)







Patient information



Screening & Triage staffing
• Support services essential for TTC
• Patient admin clerk with IT equipment• Patient admin clerk with IT equipment
• Cleaning staff and equipment for chair and environmental cleaning
• Security personnel for entry exit point control
• Waste management
• Supply Chain essentials
• Stationery for screening
• Educational material• Educational material
• PPE supplies
• Hand hygiene supplies
• Biohazard Waste consumables





More lessons learnt

• There are no COVID experts – be humble
• We adapt as we learn – be flexible
• Unlearn and relearn
• Teamwork on multiple levels essential – be a team player
• Try to stay ahead of the curve – anticipate
• Protect staff – PPE, address fears, recreation/rest rooms• Protect staff – PPE, address fears, recreation/rest rooms
• Hand hygiene, masks, physical distancing, cough etiquette
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• All staff involved in COVID-19 response


